Terms & conditions
Quote- Once the client has shared all the relevant details and their specific needs for the event, our agency will calculate an initial estimate. It is important to note that this initial quote is not binding, and there may be variations in the final quote based on any amendments to the client's event/shift requirements. We understand that event planning is a dynamic process, and client needs may evolve as they further refine their vision. Our goal is to accommodate these changes and provide the most accurate quote possible. If the final quote differs from the initial quote, particularly if it is higher, our agency will always seek the client's permission before proceeding. It is essential to highlight that certain factors beyond our control may lead to price fluctuations. Our priority is to ensure transparency and provide our clients with a comprehensive understanding of any changes in pricing. We value our client's trust and will always strive to deliver exceptional service while respecting their budgetary considerations.
Accuracy - We want to make sure that you have a complete understanding of our policies regarding order confirmation, changes, and payment. Before finalizing an order, it is the client's responsibility to carefully review all order details. We encourage you to thoroughly check the order to ensure its accuracy and make any necessary changes or amendments before confirming it. Once the order is confirmed, any errors or changes discovered afterwards become the sole responsibility of the client. We value your trust and want to emphasize the importance of reviewing the order details before confirming it. By doing so, you can make any necessary adjustments and ensure that all your requirements are accurately captured. Once the order is confirmed, we kindly request that payment in full for all requested services is rendered prior to the event date indicated on the order form. This payment is required regardless of whether the services were performed in whole or in part. Our commitment to providing exceptional service remains unchanged, and this policy applies irrespective of any error on the part of the client. We understand that circumstances may change, and adjustments may be needed even after confirming the order. In such cases, we encourage you to reach out to us as soon as possible to discuss any necessary modifications. Our team is dedicated to working with you to find the best possible solution.

MINIMUM CONTRACT HOURS REQUIRE - To secure the services of Abba Servant's Heart Staffing for an event, clients are required to contract for a minimum of 4 hours of service. This ensures that our staff can adequately meet the needs of the event and provide exceptional service.  
CURRENCY -Except as otherwise provided, all monetary amounts are in USD (US Dollars). 
STAFF EXTENDED PRESENCE - The duration of our staff's presence at the client's event is determined by the time specified on the initial order form or any subsequent order forms that may be agreed upon. It is essential for the client to communicate any changes or amendments to the agreed-upon time in a timely manner. If the client requires the services of our staff for a longer duration, up to a maximum of 10 additional hours, an overtime rate will apply. This overtime rate compensates our staff for their extended presence at the event and ensures that they are properly remunerated for their dedicated service.
Payments - To provide clarity, here are the details regarding payments and gratuities: The client is required to make all payments in full 7 days before the event takes place. We accept payments exclusively through debit cards, credit card, cash app, zelle, including all major credit card providers. This allows for a secure and convenient payment method for our clients. It is important to note that the client is not permitted to make direct payments to our agency staff, except for gratuities. 
Nonpayment - Please review the following information regarding payment refusal, false or fraudulent payment information, and the consequences of non-payment:
If a client refuses to make the necessary payments or provides false or fraudulent payment information, the Service Provider will take all necessary legal measures to collect the debt owed. It is important to note that the client is not permitted to make direct payments to our agency staff while on duties, except for gratuities. Any payments made directly to the agency staff will be considered as a gratuity and will not replace the client's obligation to fulfill all agreed-upon charges prior to the event.  We are committed to protecting our business interests and will diligently pursue any outstanding payments through legal channels. By entering a contract with our agency and utilizing our services, the client acknowledges and agrees that any costs incurred in the process of collecting the outstanding debt will be the responsibility of the client. These costs may include attorney fees, court costs, and any other associated fees, charges, or surcharges that arise in our efforts to collect the debt owed by the client. These costs will be considered as part of the total amount owed by the client according to the terms of the contracted agreement. To ensure a clear timeline for payment, the final payment is due upon receipt of a final notice from our agency. It is the client's responsibility to fulfill this payment within 7 business days prior to the start date of the event. Failure to make the payment within this timeframe will result in a monthly finance charge of 15 percent, compounded.
 INTEREST ON LATE PAYMENTS - Interest payable on any overdue amounts under this Agreement is charged at a rate of 13.00%.per annum or at the maximum rate enforceable under applicable legislation, whichever is lower. 
Additional Fees - In certain instances, additional fees may apply for services provided on weekends, nights, and holidays. For holidays pay calculation example If a person is getting paid $17 an hour, they will be paid time and a half for overtime. Time and a half are calculated by multiplying the regular hourly rate by 1.5. So, for overtime hours, the person would be paid $17 * 1.5 = $25.50 per hour.
Financial Information - The Client is prohibited from discussing any details regarding billing fees, charges, or staff compensation with the Service Provider's staff members.
UNDERSTAFFING - While we strive to provide the necessary staff members for each event, it is ultimately the responsibility of the client to accurately estimate the size of the event and hire the appropriate number of staff. To ensure the smooth execution of events, our agency may have specific requirements regarding the number of staff members needed. These requirements are based on our expertise and experience in event management, as we understand the importance of having an adequate staff-to-guest ratio to deliver a seamless experience. As a client, it is crucial to carefully assess the size and nature of your event and communicate those details to us accurately. By doing so, you enable us to allocate the appropriate number of staff members who possess the necessary skills and expertise to effectively handle the event's requirements. Estimating the size of an event involves considering various factors, such as the number of expected guests, the complexity of the event setup, and the desired level of service. By providing us with this information, we can collaborate with you to determine the optimal number of staff members needed to ensure the event runs smoothly and exceeds your expectations. We understand that every event is unique, and our goal is to provide personalized service tailored to your specific needs. By working together to accurately estimate the size of your event and hiring the proper number of staff, we can ensure that our team is equipped to deliver outstanding service, leaving a lasting impression on your guests.
Client Late Arrival - If a client arrives late for their schedule event or shift, while our staff members are present and punctually waiting, it is important to note that the client will still be held accountable for the agreed-upon time frame as stated in the invoice.
Intellectual Property Rights - The Service Provider shall own all intellectual property rights to the captured media. The Client shall not use, reproduce, distribute, or alter the captured media without the prior written consent of the Provider.
Consent and Release - The Client acknowledges and grants the Provider the necessary consent and release to capture and use the media in accordance with this term. The Client represents and warrants that it has obtained all necessary permissions and authorizations from its staff members for the Provider to capture and use their images and recordings.
Changes To Terms and Conditions - To adapt to the dynamic nature of our business, the agency retains the right to modify the terms of this agreement as required, periodically. Whenever alterations are deemed necessary, the agency will diligently update and publish revised versions of the terms and conditions on its official website. We are committed to ensuring that our clients are promptly notified of any such changes, allowing for informed decision-making. In the event of modifications to the terms and conditions, it is essential for clients to acknowledge and accept the updated version prior to proceeding with any orders or bookings. This ensures that both the agency and the client are aligned in their understanding and adherence to the latest terms of engagement. At Abba Servant’s Heart LLC, we recognize the significance of transparency and effective communication. Therefore, we strive to keep our clients well-informed about any adjustments made to the terms and conditions, ensuring that they have ample opportunity to review and familiarize themselves with the updated terms. Our commitment to providing exceptional service extends to ensuring that our clients are empowered with the necessary knowledge to make informed decisions. To ensure that you stay informed about any modifications to the terms and conditions, we highly recommend visiting our website regularly. By doing so, you can stay up to date with the most recent versions of the terms and conditions, enabling you to make well-informed choices when engaging our services.
Rights to Capture Media - By accepting our terms and conditions, the client grants Abba Servant’s Heart LLC explicit permission to capture and record various aspects of the event, including scenes, guests, and staff members. These recordings may be in the form of still photos or videos and will be utilized for lawful purposes, such as social media posts and advertising or promotional materials for the agency. However, it is important to note that there may be exceptions to this permission. If both the agency and the client agree, in writing, prior to the event, certain types of photos or videos can be deemed inappropriate or "off limits." In such cases, these agreed-upon restrictions will be honored and respected. The permission granted in this agreement ensures that the agency has the right, but not the obligation, to capture and utilize the photos and videos. It grants the agency, its assigned staff members, photographers, principals, clients, independent contractors, and other representatives an absolute right to use or display any recordings taken during the event. These recordings may be utilized for various purposes, including social media posts, televised and print advertising, online marketing, or any other lawful use. By signing this agreement, the client consents to these terms and obviates the agency from seeking additional client approval or consent before proceeding with the utilization of the captured media. This provides the agency with the necessary authorization to showcase the event and its related content without delay or hindrance. We understand the importance of respecting our clients' privacy and preferences. If there are any concerns or specific requests regarding the usage of the recorded materials, we encourage open communication and collaboration between the agency and the client. Our goal is to ensure that the client's expectations are met while adhering to the parameters set forth in this agreement.
By engaging in our services, the Client acknowledges that they have read, understood, and agreed to our terms and conditions. 















 



